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PROFESSIONAL SUMMARY 

Technical Writer with engineering and writing dual credentials, including a B.Eng in 

Electrical Engineering and an MFA in Writing, bringing over 20 years of experience 

translating complex technical systems into clear, user-focused documentation. 

Proven background in public-sector engineering, infrastructure, IT systems, and 

regulatory environments, with extensive experience producing technical reports, 

specifications, manuals, instructional content, and visual documentation. Particularly 

well-suited for government, utilities, transportation, and engineering-driven 

organizations in the Baltimore–Washington corridor. 

 

CORE SKILLS 

• Technical Writing & Editing 

• Engineering Documentation 

• Standard Operating Procedures (SOPs) 

• User Manuals & Instructional Guides 

• Technical Reports & Specifications 

• Regulatory & Compliance Documentation 

• Visual & Illustrated Documentation 

• Content Structuring & Information Design 

• Cross-Functional Collaboration 

Tools: 

MS Word, Excel, PowerPoint | Adobe Creative Suite (Illustrator, InDesign, Photoshop) 

Web-based content systems | PDF & print production 

 

 

 

mailto:anilcsrao@ieee.org
padnil.2004.hyd.md@gmail.com
https://www.anilcsrao.com/techwriter.html


PROFESSIONAL EXPERIENCE 

Freelance Technical Writer & Documentation Specialist 

Self-Employed | 2003 – Present 

https://anilcsrao.com 

• Produce technical documentation, instructional content, and edited reports 

for engineering, creative, and technology-driven projects. 

• Translate complex technical concepts into clear, structured, audience-

appropriate documentation. 

• Develop illustrated guides, diagrams, and visual explanations to support 

written material. 

• Edit and refine long-form technical and analytical content for clarity, compliance, 

and usability. 

• Collaborate with engineers, designers, and subject-matter experts to ensure 

accuracy and consistency. 

 

Engineer – Signals & Communications 

City of Alexandria, Department of Transportation & Environmental Services | 

Alexandria, VA | 2001–2003 

• Prepared and reviewed technical documentation, system descriptions, and 

engineering reports related to traffic signals and communication systems. 

• Documented system configurations, maintenance procedures, and operational 

workflows. 

• Coordinated documentation efforts with multidisciplinary engineering teams. 

 

Engineer – Electrical / IT Infrastructure / Transportation Systems 

Multiple Organizations (CALTRANS, PEPCO, ESE Engineers, ADSYSTECH, 

CTA Corp.) | MD, VA, CA | 1995–2001 

• Authored and reviewed engineering documentation, specifications, and system 

reports across electrical, IT, and transportation infrastructure projects. 

• Created documentation supporting installation, testing, operations, and 

maintenance of technical systems. 

• Worked within regulated public-sector environments, adhering to 

documentation standards and compliance requirements. 

 

https://anilcsrao.com/


Engineer – Systems & Project Coordination 

New York City Transit Authority | New York, NY | 1989–1994 

• Supported large-scale transit projects through technical documentation, system 

records, and project reports. 

• Assisted project managers in preparing formal documentation for internal and 

external stakeholders. 

• Contributed to documentation of electrical and systems engineering workflows. 

 

EDUCATION 

PhD CANDIDATE: ENGLISH (Writing): Morgan State University – Fall 2026 

Master of Fine Arts (MFA), Writing 

National University – La Jolla, California | 2014 

Bachelor of Engineering (B.Eng), Electrical Engineering 

Pratt Institute – Brooklyn, New York | 1988 

Additional Studies: 

• Master of Architecture coursework – San Francisco Institute of Architecture 

(Green Technologies) 

• Preparation for LEED AP Certification 

 

CERTIFICATIONS & PROFESSIONAL DEVELOPMENT 

• Passed Maryland State Engineer-in-Training (EIT) Exam 

• Technical Writing Certification Course: Ongoing  - TW HQ 

(https://technicalwriterhq.com/) 

 

ADDITIONAL INFORMATION 

• Extensive experience producing visual-technical documentation 

• Comfortable working in government, utility, and regulated environments 

• Able to interface effectively with engineers, managers, and non-technical 

stakeholders 

 

https://technicalwriterhq.com/)

